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	Brent Foodbank Development Lead (Maternity Cover)

	Responsible to: Foodbank Manager 

	Responsible for: No direct Line Reports

	Salary: £34000

	Hours: 37.5

	Based: Brent, London

	

	Role Outline:

	This role will focus on the root causes of people falling into crisis and strategically engage with stakeholders to minimise the need for foodbank usage throughout Brent
Also, to supervise the food parcel distribution session on one day every week in order to maximise effectiveness 

	

	Role Duties: 

	· Collaborate on the development of a three-year strategy for Brent Foodbank to ultimately improve the experience of those coming to the foodbank and reduce the need for further visits 

	· Develop a robust referral pathway for those in need to access the foodbank services

	· Oversee the development of Brent Foodbanks financial inclusion services, monitoring outcomes and impact to ensure the effectiveness of the service

	· Manage the Citizens Advice partnership and other services which the postholder identifies as key partners

	· Develop and maintain relationships with key community partners including other foodbanks operating in Brent, churches and community organisations, to increase community engagement and ownership of the project 

	· Proactively engage with local for a and networks focussing on poverty to ensure Brent Foodbank is represented and feeding into local conversations.  Identifying gaps in local conversations and mobilising key stakeholders to discuss these issues 

	· Work with the Foodbank Manager to develop a communications plan for Brent Foodbank utilising a broad range of channels including (and not limited to) local media, conferences, events, social media and the BFB website, then implement this plan

	· Supervise the BFB food parcel distribution session on one day every week in order to maximise effectiveness and encourage volunteer commitment

	· Participate in regular 1:!s and annual reviews, contributing to the identification of objectives and targets and monitoring progress towards them

	· Actively contribute to a culture of innovation, resourcefulness and best practice to make the best use of time and skills

	· Promote collaborative and flexible working across the team

	· Any other reasonable duties and specified by the Foodbank Manager to support the work of Brent Foodbank

	

	Key Skills:

	· Planning, Organising and managing a long-term project

	· Effective and sensitive volunteer management including for those with additional care and support need and in a multi and no faith environment

	· Strong interpersonal and communication skills both written and oral

	· Strong presentation skills – confident speaking in public to large groups and acting as a representative of the foodbank to key stakeholders and in the media

	· IT proficiency

	· Willingness to engage in practical work including lifting and carrying in line with manual handling procedures

	· Ability to work unsupervised, under pressure and to deadlines

	· Ability to lead and work as part of a team

	· Current UK driving licence

	

	Essential Training:

	· Induction

	· IT Systems

	· Media

	· Health and Safety, environmental health, food hygiene and manual handling

	· Safeguarding for children and adults with care and support needs

	· GDPR

	· Any other training advised by the foodbank manager

	

	

	

	Please sign two copies of this job description and return one to confirm that you have received it and understood the details

	

	Print Name:


	Signature:


	Date:



END
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